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This study aims to analyze the role of drivers in improving the quality of public
transportation services within municipalities by evaluating the environmental and
social factors affecting their performance and examining the impact of modern
technologies, such as location tracking systems, on enhancing service efficiency. It
also highlights the importance of driver training to enhance their social and

leadership skills, contributing to improved passenger experience and satisfaction.

The study concludes that developing innovative training programs and utilizing
advanced technologies improve the quality of transportation services and passenger
safety. It recommends adopting policies to motivate drivers and integrating modern

technologies to achieve sustainable and efficient public transportation.
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